NURSING AGENCY
Monash Health - EMR Training for Nurses
STEP 1 - REGISTERING AN ACCOUNT WITH LATTE — AGENCY / LOCUM

Access Latte via the following link: https://learning.monashhealth.org

1. Select ‘Volunteers/Contractors/Students/Agency/Locum’.

latte »

The new face of Monash Health Learning

Welcome to the Learning and Teaching

Technology Environment

EMPLOYEES
This learning site is available for use for all Monash Health employees,
students, volunteers, contractors, agency, locum and associates.

For employees, use your IT network login and password to gain access to the VOLUNTEERS/CONTRACTORS
site. Access to your account is based on having both your payroll account and STUDENTS/AGENCY/LOCUM
IT account set up. Please allow for 2-3 business days for your on-boarding

paperwork to be processed and your learning account to be active.

Students, contractors and volunteers can create an account by clicking on the
link to the right.

MonashHealth

2. Select ‘Create New Account’.

latte ¥

The new face of Mona:

Students, Contractors, Agency, Locum and
vohimese EEan

Existing Accounts:
* Your usermame looks like this ‘sr12345' and was provided to you via email when you first
registered with latte

*  If you have forgotten your password or cannot find your usemame, click the Forgot
password or usemname’ button

+  Ifyou have an sccount and it has been more than 12 months since your last login. it has been
suspended. Click the 'Help’ button to request reactivation

New Accounts:

* Clickthe ‘Create new account’ button if this is the first time using latte

* LT may have issued a separate username and password to access the MH computer system
(i.e. 8987654). This usemname will not give access to latte. You will need to create a new
account.

+ Your usamame i.e. sr12345 will be sent to you via email and cannot be changed. Save this
‘email for later reference

« Make a note of your password. This isnit included in the email

*  Check your spam folder if the email doee not arrive

3. Login and select EMR elLearn Programs.
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Iatto Home  Find Learning Reports EMR Webinars  EMR eLearn Programs = A Paul Greasley -

Dashboard / Home

4. In Nursing and Clinical Support menu, click on General Medical and Surgical Nursing,
HITH, Mental Health Nursing, RUSON, Clinical Nutrition Nurses

View Only and Note Entry

- View Only

- View Only and Note Entry

Nursing and Clinical Support

« Health Assistant in Nursing
« AV Surge Workforce

- General Medical and Surgical Nursing, HITH, Mental Health Nursing,
RUSON, Clinical Nutrition Nurses

- Registered Undergraduate Students of Nursing /Midwifery

+ ED Nursing

- Nursing Coordinators (complete both courses below)
Nursing: General Medical and Surgical
Nursing: Emergency

+ Midwifery
- Intensive Care and Cardiac Care Nurses
- Special Care Nursery and Neonatal Intensive Care Nurses

- Paediatric Nurses (inlc. Cancer Services Nurses - Paediatric)
- Specialty Nursing

Stomal Therapy, ICU Outreach/Liaison, Diabetic Educators, Infection Control,
Lactation Consultant, MCH School, Rehabilitation and Aged Care Liaison
Services, Clinical Liaison Psychiatry Nurse, Complex Care, District Nursing
Liaison Nurse, Aged Care Assessment Service, TPN Team, Addiction
Medicine, Hearing Screeners, Immunisation Nurses, SECASA Nurses,
Refugee Health Nurses, Aboriginal Access and Support Workers

- Dialysis Nurses

- Cancer Services Nurses - Adult

5. Then select EMR Program - General Medical and Surgical Nursing

latto Home FindLeaming Reports  EMR Webinars  EMR eLearn Programs &= A Paul Greasley = -
Dashboard / My courses / EMR eLearn - Nursing: General Medical and Surgical - ntro Video

EMR eLearn - Nursing: Nursing: General Medical and Surgical - Intro Video

General Medical and

Surgical - Intro Video New learning items will now be visible in your ‘My Required Learning’ dashboard

» Participants on the home page:

2 Badges

1. EMR Program (specific to your specialty)
2. Allergies and ADR (for clinical employees only)

Go to EMR Program Return to the home page: LATTE Home

EMR Program - General Medicaland  ECT and Nursing Coordinators
Surgical Nursing —

@ Grades

[ ox ] ‘You are required to enrol in two programs. Click to return to the Start EMR Training page to continue your
enrolment,
Administration

» Course administration ENTER

Note: You may need to wait until you receive an email from Monash telling you that you
are enrolled before this link shows up. This can be a few hours if they are busy. You may
need to log back in for it to show up.
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6. Book in for EMR Webinar clicking on Launch Course next to EMR Webinar - Nursing:
Inpatient

EMR Program - General Medical and Surgical Nursing

You are required to complete this program under the following criteria:

« Member of audience 'EMR Audience - General Nursing'.

Date assigned: 06 October 2022 Due date: No due date set

Progress: ]

Welcome to your EMR Program.
Below you will see a series of learning courses for you to complete. These include:

» Classroom/Face to Face (select one)
» elearn Videos (these do not have audio). There may be a large number.
s Quizzes

‘You can complete these over a number of sessions. The status column will show which courses have completed. Once you have completed all of the learning
courses a record will be sent to the EMR access team to provide you with access to the Electronic Medical Record.

Classroom Learning

Any one course in this set must be completed.

Course name Actions Status

& 1 EMR Webinar - Nursing: Inpatient LAUNCH COURSE [

[ EMR Webinar - Nursing: Critical Care: Intensive Care and Cardiac Care [

LAUNCH COURSE

& & FMR Webinar - Nursing: Inpatient Super User [

You will then get a list of webinars that you can book. Choose one and click Go to
Event. Note, you must complete all over EMR training before you attend the webinar,
so don’t book in too early.

b4 q .
+=, EMR - Nursing: Inpatient O
aa
Seats

Event status  available Session times Rooms Facilitators Actions

Upcoming 13 8 June 2022, 7:30 AM -

Booking open 11:30 AM GO TO EVENT

Timezone: Australia/Melbourne
Upcoming 17 16 June 2022, 7:30 AM -
Booking open 11:30 AM GO TO EVENT

Timezone: Australia/Melbourne

Upcoming 15 22 June 2022, 7:30 AM -

Booking open 11:30 AM GO TO EVENT
Timezone: Australia/Melbourne

Upcoming 20 28 June 2022, 7:30 AM -

Booking open 11:30 AM GO TO EVENT
Timezone: Australia/Melbourne

Upcoming 20 4 July 2022, 7:30 AM -

Booking open 11:30 AM GO TO EVENT

Timezone: Australia/Melbourne

Upcoming 20 12 July 2022, 7:30 AM -
Booking open 11:30 AM GO TO EVENT

Timezone: Australia/Melbourne

View all events
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Fill in the form below and click on Sign Up. You can enter Agency as your ward.

EMR - Nursing: Inpatient

EMR - Nursing: Adult General Medical, Surgical, Sub Acute, Rehabilitation, Mental Health

~ Event

Seats available
2

Sign-up period
Before 11 October 2022, 7:00 AM

Timezone: Australia/Melboune

Event booking
Booking open

Details
Thank you for registering to complete your EMR Webinar Training
Your link to joining the webinar session is here

Click here to join the meeting

session to ensure that you are set up for training.

YYou are required to complete all EMR eLearning, prior to attendance at the webinar.

Monash Health Staff:

Ensure that you have access to the Monash Health Remote Clinical Desktop. Access
https://portal.monashhealth.org and download the Citrix Receiver

Agency Staff:

You will be sent the access username to the Citrix Workspace APP for the session 1 business day prior to
your scheduled session.

If you are having problems downloading the Citrix Workspace APF please contact
EMRTraining@menashhealth.org

For any queries related to EMR Training - please contact EMRTraining@monashhealth.org

Please Note: The EMR Training Inbox is only monitored during Business Hours 0730 — 1600 Monday to
Friday. If you email outside of these times, your email will be actioned on the next available Business Day.

It is a requirement that you complete these INSTRUCTIONS at least 1 day business day prior to your webinar

There are required fields in this form
marked *.

Sign-up
Self authorisation™ @

] By checking this box, | confirm that | have
read and agreed to the Terms and conditions
(opens a new window)

Your Manager's Email

Special Requirements/Note to Trainer

Unit/Ward Location™

What do you hope to learn from this course?

Receive confirmation by™ @

Email with iCalendar appointment

SIGN-UP

7. Now work through all of the other courses listed. The are 67 modules you need to complete
as well as the webinar. The status will show as 100% when it is each course is finished and
the status at the top will show 100% when you have completed all courses and webinar.

Introduction to General Medical Surgical Mursing EMR E-Learning Module

All courses in this set must be completed (unless this is an optional set).

COUrsS Mams Actionz

EME slasm - Hursing: Senarall Medical and Surglosl - Intno Widao . —y -
" ' LAUMCH COURSE
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Starting Your Day
All courses in this set must be completed (unless this is an cpticnal s=t).
COUrse nams Actions Status
& EMF claar - A33Ing & Patient List LAUMCH COURSE [
& EMF aLaam - Dalating & Fatient Lis LAUMCH COURSE [
u o
Wil EMR aLeam - CarsCompass LALUNGCH COLRSE [
Nl EMF cLaars - Fation Encountar Saarch LAUMCH COURSE [
& EMF cLaars - Fatiant Chart Ovardaw LAUMCH COURSE [
Wl EMR cLeare - Manzging Alerts LAUNCH COURSE [
Wl EMR. aLasrm - Handover Frocess LALUNGCH COLRSE [
il EMF Quiz - Ganaral Hursing 1 LAUNCH COURSE [
gl EMF. alaarm - Kay Workflow: Ingatient Encourtar Managemant LAUMCH COURSE [
W o
Admitting Your Patient
All courses in this set must be completed (unless this is an optional set).
Allow at least 1 day(s) to complete this set.
Course name Actions Status
4 EMR eLeamn - Admission Initial Patient Assessment LAUNCH COURSE [
N ) EMReleam- Risk Assessment Documentation on Admission LAUNCH COURSE [
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AND

Patient Care Assessment and Documentation

Al courses in this set must be completed (unless this is an opticnal s=t).

COurse nams

Wil EMR: sLazm -

R EME alaarn -

¥ EMR cLaam-

¥ EMF aLaam-

W EMF cLaam-

R EME alaarn -

il EMF: aLasm -

¥l EMR aLaam-

Wl EMR aLaam -

W EMR aLzam-

¥ EMR cLasm-

Vital Signs Documentation In Inberactive View

Favierwing Alfered MET Criiaria

Documantisg Clniclan MoSfcation

Cocumantiog & Fal Assgaamant

Flsk Assesamant Docomsntation In Irersctva Wi

Farphessd Intravenous Canmulation Documentation

Adult Fluld Ealance Charting

Fasuits Revlaw Overvaw

Aghoc Chardng

Documanting o Mota

Speciman Coliscton Ovardaw

¥l EMR Quiz - Canaral Hursing 2

ol EMF: alaarn -

il EMF: cLazm -

¥ EMF aLaam-

Hary Workfiow: Senaral Hursing Cars and Rounding

Kay Warkfow: Fluld Ealance Crart - Lines and Davicas

Kay Warkflow: Fluld Balancs Crart IV Commenca, Infuss, Rat

Changs, End Eag and Sequance

Wl EMR aLaam-

Wl EMR aLaam-

Ky Wiordiow: Fluld Balancs Crart - Bolus and Pause Action

Ky Wairkfiow: Flukd Balancs Chart - Tiratatia infusicns

Actions

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE

LAUMCH COURSE
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Restraints & Mental Health Act
All courses in this set must be completed {unless this is an optional s=t).
COUrse nams Betons Stahe
Wl EMR alaam - Hursing: Duty of Cars Reatrainks Documantation LAUMCH COURSE |
Nl EMR alaarn - Ky Wordiow: Mental Heafth Rastictve intereeniion LAUMCH COURSE [
Blood Product Administration
All courses in this set must be completed {unless this is an optional s=t).
COurse nams: Actlons Status
il EMF: aLaam - Blood and Biood Froduct Infiaticn LAUMCH COURSE [
Wl EMF: Quiz - Canaral Nursing 3 LAUNCH COURSE [
Rl EMF alaarn - Kay Workflow: Specimen Collaction LAUMCH COURSE [
Wl EMR alaarn - Kay Worndiow: Masshv Elccd TransPesion Retrosgertig - [
e gz LAUMCH COURSE
Wl EMF. aLasm - Kay Voridiow: Fluld Balance Chart - Blood Administration LAUNCY COURSE [
Warking with Orders
All courses in this set must be completed (unless this is an optional s=t).
COUrse Nams Actions Status
Wl EMF: cLear - Duickeroirs LAUNCH COURSE [
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AND

Waorking with Medications

All courses in this set must be completed (unles= this is an cpticnal s=t).

Course nams Actions
ya EMF: aLaarm - MAR and MAR Summary Jvarddaw LEUMCH COURSE
I EMR slaam - Huseniizted Madieations LAUMCH COURSE
R EMR clcarn - Modication Admindstration LAUMCH COURSE
W EMR slaar - Medication Admisistraton: nvavancus Antibitics LAUMCH COURSE
R EMR lesrn - Confinuous Infusion and Rata Changse LEUMCH COURSE
W EMR Quiz-Warking with Madleations LAUMCH COURSE
Wl EMR: eLiasrm - ey Woridiow: Madieation Tabiat Devices LAUMCH COURSE
il EMR Lo - Ky Wardiow: Msciezsion Tasict Davieas - Dockad LAUNCH COURSE
W) EMR alaam - Kay Warkdlow: Murss intatad Madeations LAUMCH COURSE
AND
Plan of Care Documentation
All courzes in thiz set must be completed (unless this iz an cotional s=t].

Course name Actions

W EMF: sLiar, - Cars Flan inltigtion LAUMCH COURSE
Wl EMR sLsam - Cars Flan Documantision LAUMCH COURSE
Wl EMR: sLaam - Kay Woridfiow: Adding Care Flans LAUMCH COURSE
W EMR alaarm - Kay Workfow: Documenting In Cara Plans LAUMCH COURSE
Il EMR aleam - Kay Workfiow: Risk Azsagsmants And Care P LAUNCH COURSE
Il EMF: aLaam - Kay Workfiow: Falls Managemant LAUMCH COURSE
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AND

Preparing your Patient for Surgery

All courses in this set mu=t be completed (unle== this is an optional s=t).

COUrse Nants Actions
§ EMR elaam - Fracpanative Frocedural Crackdl st LAUMCH COURSE
R EME alaarn - Tracking Boands Dvanviaw LAUMCH COURSE

Discharge & Additional Videos

All cours=s in this set mu=t be completsd (unles= this i= an opticnal s=t).
COUrse nants Actlons
& EMR alaam - Dischangs Frapanation LAUMCH COURSE
R EMR alaarn - Print Pafiant's Wristand via Powarchart LAUMCH COURSE
& EMR &laamm - Printing Documanis In EMA LAUMCH COURSE
il EMR. sLasrm - My Experancs LAUMCH COURSE
R EMR elaarn - Koy Workflow: Bedslde Murse Handover LAUMCH COURSE
B EMR alasrm - Kay Workfios: Morse In Charge Handovar LAUMCH COURSE
B EMR alaarm - Kay Workfios: et Ordaring LAUMCH COURSE
R EMR alasrn - Kay Workdiow: Rafemal To Allked Haalth LAUMCH COURSE
Wl EMR: alasarn - Kay Workflos: Horsing SHecharge Docsmaniafon LAUMCH COURSE
Nl EMR aLaarn - Ky Workfiow: Mersing Transfer Documentation LAUMCH COURSE
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AND

ADR/Allergy Training
All courses in this set mu=t be completed {unless this is an optional s=t).

Allgw at least 1 day(s) to complete this s=t.

COUrsE Namss Actions Status
N AQRUARrDY Trainieg LAUNCH COURSE | |
EMR Documentation Principles and Downtime
All courses in this set must be completed {unless this is an optional s=t).
COUrse namss Actions Status
& EMR Docementation Frinciplas and Downtime LAUMCH COURSE [

AND

Conclusion to General Medical Surgical EMR E-Learning Module

All cours=s in this set mu=t be completed (unles= this is an opticnal s=t).

COUrsE Namss Actions Status

Nl EMR slsar - Canaral Madical and Sunglest: Dufrn Video LAUMCH COURSE |

8. In Find Learning menu in the top banner, search for “Infection” and complete this course.

lattU Home  Find Learning  Reports = EMR Webinars =~ EMR eLearn Programs = A GlennB|

Find learning

’infection

FILTERS 12 items « SHARE Sortby Reley

LEARNING TYPE

Courses
Play"StS - m E
[E—

Resources

LEARNING CATEGORY Infection | (PPE) Airvo Learning Package m Hand 4

Prevention - SP and TBP Infection Prevention - Hygiene Technique

Clinical/Practical Skills Transmission Based'

Communication/Perso
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9. Select the drop down arrow beside your login name, select Profile, and click on Record of
Learning on the right.

lal l O Home Find Learning Reports EMR Webinars EMR eLearn Programs = A Paul Greasley
Dashboard / Profile / Paul Greasley
& GCrades
® Messages
Learning Paul Greasley Reports = Preferences
Evidence bank sr17418 Grades ovel
Record of Learning Agency employee = Log Out
User details Administration

10. A summary of your training appears. At the bottom of the screen select, Export as and
choose PDF portrait and click on EXPORT

Export as PDF portrait v EXPORT

csv
Excel
0Ds

The record will download in the corner of your screen. Please save this and email to
compliance@caringforyou.net.au

Once we have your Record of Learning, we will order EMR logins for you. You will not be able to
accept shifts until these logins have been issued. When you receive the EMR logins from Monash,
please forward the email to compliance@caringforyou.net.au and we will then add your EMR
training to the system so you can begin to pick up shifts

Mask Fit Testing

Please note, you need to book in for a Monash Mask Fit Test and send in your Fit Test record to
compliance@caringforyou.net.au once completed.

You can book by calling the sites below. Please tell them you are a C4U Agency member.

J Casey Hospital Ph: 8768 1550

J Monash Clayton Ph: 9594 7831

J Dandenong Hospital Ph: 97928054
. Monash Moorabbin Ph: 9594 5994
J Monash Kingston Ph: 9265 3718

. Monash Cranbourne Ph: 9594 7831

Thank you! We greatly appreciate you completing this training.
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